





Frequently Asked Questions

Where does the
material | put out for
recycling go?
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MATERIAL WHERE IS IT SENT? WHAT IS IT MADE IN TO?
Aluminium Cans Material re-processor, Cans, Aircraft parts &
North of England Car parts
Steel Cans Metal Merchants All sorts of products in
on Island export the steel industry
Plastic-mixed Material re-processor, Drainage pipes, kitchen bins,
bottles North of England more bottles
Glass Merchant on Crushed into sand and used in
Island road surfacing on Island
Newspapers & Paper mill, More newspaper
Magazines North Wales
Brown Cardboard Material re-processor, More brown cardboard

North of England

These pictures show the glass being tipped at a facility on Island to be later crushed and used as eco-sand; this material is
re-used on the Island.



Frequently Asked Questions

Can | visit the processing facility?

The Council offers tours of its Service Centre at Ballacottier, for small or large groups (max 20 people) and even school
children; it includes a video presentation of the site and what the Council does with the recycling it collects.

There is also a question and answer session where common recycling myths can be busted.

To enquire please email recycle@douglas.gov.im or telephone 696445.

What materials can | recycle through the
Kerbside recycling scheme?

Recycle bag or box (supplied on request)*

YES PLEASE YES PLEASE YES PLEASE
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Clean empty plastic bottles and . Clean empty glass bottles: Paper, Grey, white and Brown
containers and cans, including: : Card, clean and dry, including:
+/ Soft drinks and milk bottles - Glass bottles and jars +# Brown cardboard

+/ Shampoo and cosmetic bottles : (intact) v Newspapers

+/ Empty household cleaner bottles - + Magazines

+/ Metal cans, tins and aerosols .

+ Soft backed catalogues

+/ Phone directories (1 per box)

+/ White paper & envelopes

+/ Bagged shredded paper

+ White and grey cardboard
boxes and food packaging

NO THANKS NO THANKS NO THANKS

' Foil / foil trays

n We accept all plastics .
L',‘ET with these symbols ONLY.

. onis  Please check carefully.

¢ Carrier bags - 3¢ Any glass other than intact . % Brown paper & envelopes
¥ Magazine plastic wrapping . bottles and jars . & Craft / wrapping paper
% Polystyrene . : % Milk/ juice cartons
X Clingfilm . : ¢ Plastic bags
R plastic take away trays . . ¥ Books
® paint tins . . ¥ Hard backed catalogues
® Yoghurt type pots . ¢ Greeting cards
& Other plastics . : & Wallpaper
R Crockery or ceramics . : ¥ Paper towels/tissues
8 Any sharp or broken items . . & Laminated paper
. : ¥ Non bagged shredded paper



Frequently Asked Questions

How do | get a box or a bag?

If you require a bag or a replacement box, please email recycle@douglas.gov.im
or telephone 696445.

Can | have more than one set of boxes?

Yes, the Council encourages residents to recycle as much as possible with the Kerbside
scheme so if more than one set of boxes is needed please email recycle@douglas.gov.im
or telephone 696445.

How do | find out when my
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Kerbside Coltection

recycling gets collected?

Visit: WwW.recyclenow,im

The information for collection schedules is available on the links below:-
http://www.recyclenow.im/when-is-my-pick-up/

if you click "recycling information reminder option” complete the form and it will
provide you with the collection schedule for your address, alternatively you can
telephone 696445 and speak to one of the waste team who can assist.

| notice that you don’t accept IOM Creamery square milk

cartons — where can | recycle these?

The IOM Creamery milk cartons can be dropped off for recycling at Tesco’s car park, or the North, West and
Southern Civic sites.

The IOM Creameries are currently investigate the potential for a returns scheme for Milk cartons, please refer to
https://www.isleofmancreamery.com/protecting-our-environment/packaging



Frequently Asked Questions

At the current moment the Council doesn't offer a green
waste collection service, however we would encourage
people to compost their cut grass, leaves and flowers.
They can be mixed with fruit, vegetables, tea bags and
other cooked foods but not with any cooking oil, dairy or
meat and fish.

Compost boxes can be easily made or bought and once
broken down it makes great bedding material for new
plants, shrubs, etc.

Alternatively the Eastern Civic Amenity Site accepts
green garden waste.

At Christmas the Council offers a Christmas tree recycling
service, the trees are shredded and used by the Councils
parks department within the Borough.

The recycling scheme is being funded through your rate
contributions. By diverting material with a financial value as well
as an environmental value the Council doesn’t pay for the material
to be incinerated at a cost of £95.66 (2021 charge) per tonne.

THINK BEFORE

THROWING IT



