
 

 
 
 
DOUGLAS BOROUGH COUNCIL HOUSING OFFICE 
Update 22nd January 2021 
 
Support for You and Your Family 
We are here to support all of your tenant related queries and, where we can, our 
Housing staff will be able to assist you with community advice and support. 
 
It is important to continue to pay your rent at this time, but we understand that 
some households may be experiencing difficulty. Please contact your Housing Officer 
to discuss this further, so they can assist and run through the different options to 
prevent rent arrears accruing. 
 
 
Rents and Payments 
Douglas Borough Council’s 
Housing Office and Payments 
Counter are currently closed 
however our staff are still 
available to answer queries and 
take payments. 
 
 
 
 
Sheltered Accommodation 
Our Sheltered Housing staff are 
providing welfare calls to all 
residents. 
 
It is important to keep in contact 
with our relatives and loved ones 
during lockdown, as it can feel 
lonely and isolated.  
 
 
 
 
Maintenance and Repairs 
Our Maintenance Department 
are also working hard to ensure 
emergency repairs are carried 
out in all of our estates. To 
report a repair please call 
696435 or 671100 for out of 
hours emergencies. 



 
Our staff will run through some Covid related questions with you and then explain 
what will happen when the Maintenance Operative arrives.  
 
Our Maintenance Operative will be in full PPE and call you when they are outside the 
property, social distancing will be maintained at all times. 
 
 
Contact Us 
We cannot offer advice or 
support on the Covid virus, if you 
have any queries in relation to 
symptoms you may have please 
contact 111. If you have any 
non-medical Covid queries please 
contact the Isle of Man 
Government Covid Support 
Centre on 686262 
 
 
Thank you for co-operating with us during this challenging time, if you have any 
queries please do not hesitate to contact us on 696435 or at 
housing@douglas.gov.im 
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